


















What if I try telehealth and do not like it? 

► You can stop using telehealth any time, even during a telehealth visit.
► You can still get an office visit if you no longer want a telehealth visit.
► If you decide you do not want to use telehealth again:

• Call (518)399-2233 and say you want to stop, OR
• sign into your patient portal and note your preference

It will be as if you never signed this form. 

How much does a telehealth visit cost? 

► What you pay depends on your insurance.
► A telehealth visit will not cost any more than an office visit.
-> If your provider decides you need an office visit in addition to your telehealth visit, you

may have to pay for both visits. 
Same copay, deductible, or coinsurance may be applicable. How your telehealth is 
adjudicated is per your insurance policy. The provider has no say in this matter. 

Do I have to sign this document? 

Yes, if you want to have a visit. Due to the Covid19 environment at this time, it is 
possible that the only type of visit possible may be via telehealth. 

What does it mean if I sign this document? 

If you sign this document, you agree that: 

► We talked about the information in this document.
► We answered all your questions.
► You want a telehealth visit.
";; You understand that your insurance will be billed for a telehealth visit.

If you sign this document, we will give you a copy. 

Your name (please print) Date 

Your signature Date 
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